Reference Materials

Instructional and Informational Guides
Enroll in MFA
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Post Migration Guide
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Install MDM

Introduction to MDM
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Introduction to MFA
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Changing Passwords
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Accessing State Mail on Mobile Devices

10S Native Mail App
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https://office365.delaware.gov/reference-materials/
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/10/MFA-Instructions-Multi-Factor-Authentication-for-Office-365.pdf
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/03/Post-Migration-Guide-for-Office-365.pdf
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/02/MDM-Mobile-Device-Management-for-Office-365-2.pdf
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/02/MFA-Multi-Factor-Authentication-for-Office-365.pdf
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/02/Changing-ADFS-Passwords.pdf
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/11/iOS-Native-Mail-User-Setup-2019-11-06.pdf

10S Outlook App
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Android
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Other Migration Resource Materials

Cisco Unity Voice Mail
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Readiness Toolkit
[x]
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https://office365.delaware.gov/wp-content/uploads/sites/135/2019/11/iOS-Outlook-Mobile-App-User-Setup-2019-11-07.pdf
https://office365.delaware.gov/wp-content/uploads/sites/135/2019/05/CiscoUnity-VM-and-Self-Care-Portal-Instr-.pdf
https://docs.microsoft.com/en-us/deployoffice/use-the-readiness-toolkit-to-assess-application-compatibility-for-office-365-pro

